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To: Steve Glazner
Subject: Inside APPA, Vol. 13, No. 9

Having trouble viewing this email? Click here 

May 1, 2013 
Vol. 13, No. 9 

APPA Events 

May 30, 2013 
APPA Drive-In 
Workshop (spons. by 
Heapy Engineering & 
Technical Assurance) 

Bowling Green State 
University, Bowling 
Green, OH 

Jun 28, 2013 
APPA's Credentialing 
Prep Course (CEFP & 
EFP) 

MIT, Cambridge, MA 

Aug 1, 2013 
APPA's SFO Summit 

Minneapolis, MN 

Aug 1, 2013 
APPA's Emerging 
Professionals 
Summit 

Minneapolis, MN 

Aug 2-4, 2013 
APPA 2013: Annual 
Conference & 
Exhibition 

Minneapolis, MN 

Sep 8-12, 2013 
APPA U: Institute for 

 

Questions? Comments? News?  
Contact Steve Glazner, Editor  
Visit APPA's Virtual Membership Directory  
Read Inside APPA archives  
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Facilities 
Management 

Fort Lauderdale, FL 

Sep 8-12, 2013 
APPA U: Leadership 
Academy 

Fort Lauderdale, FL 

Sep 30-Oct 4, 2013 
Supervisors Toolkit 

Bowling Green, KY 
 

Region/Chapter 
Events 

May 13-14, 2013 
NCAPPA 2013 
Conference 

University of North 
Carolina, Greensboro, 
NC 

May 14-15, 2013 
TNAPPA 2013 
Conference 

University of 
Tennessee, Martin, TN 

May 15-17, 2013 
FLAPPA 2013 
Conference 

Sarasota, FL 

May 25-29, 2013 
GAPPA 2013 
Conference 

Jekyll Island, GA 

Jun 27-28, 2013 
MD/DC APPA Annual 
Educational Program 

McHenry, MD 

Sep 14-18, 2013 
PCAPPA Annual 
Conference 

San Diego, California 

Sep 23-25, 2013 
RMA Annual 
Conference 

Colorado Springs, 
Colorado 

Sep 29-Oct 2, 2013 
CAPPA Annual 
Conference 

HEADLINE NEWS

2013-2014 Officers Elected
Congratulations to the newly elected officers for APPA’s 2013-2014 
administrative year: 

 
  President-Elect: 
  Randolph Hare, Washington and Lee University 
  
  
  
 
  Vice President for Professional Development: 
  Chuck Scott, Illinois State University 
  
  

  
The successful candidates will take office at the 
APPA 2013 conference this August in 
Minneapolis, Minnesota. Many thanks to the 
Tally Committee for counting and verifying the 
votes: 

 H. Allen Stearns, Chair, member 
emeritus 

 Allan D. Guggolz, member emeritus 

  

  

APPA NEWS  

 
Help APPA Celebrate its 100 Year Anniversary:  
Contribute to the Centennial Project Today! 
The year 2014 will mark APPA’s 100th anniversary. The APPA 
Centennial Project Site at http://100years.appa.org/ offers all APPA 
members the opportunity to share their memories of APPA as it has 
evolved. These may include written insights, photos, videos, and other 
resources.  APPA will use this material to commemorate our anniversary 
on the APPA website, in Facilities Manager magazine, in commemorative 
videos, and more. All are encouraged to participate!  Share your “APPA 
Journey” through the Centennial Project Site today.

Renew Your APPA Membership Today to Retain All Benefits 
The APPA 2013-14 fiscal year began on April 1, 2013. If you haven't yet, 
please pay your membership dues promptly to retain the many benefits of 
membership. This year, these include, for the first time, free access to the 
complete APPA Body of Knowledge (BOK). Renewal notices have been 
mailed to all institutional and business partner primary representatives. 
You may pay online and manage your membership by logging into 
myAPPA, or pay by check via mail.  Learn more--and renew today! 
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Galveston, Texas 

Sep 29-Oct 2, 2013 
ERAPPA Annual 
Conference 

Rochester, New York 

Oct 12-15, 2013 
SRAPPA Annual 
Conference 

Lake Lanier Islands, 
Georgia 

Oct 27-31, 2013 
MAPPA Annual 
Conference 

Grand Rapids, 
Michigan 
 

Other Events 

May 6-8, 2013 
National Conference 
on Building 
Commissioning 

Denver, CO 

May 8-10, 2013 
COAA 2013 Spring 
Owners Leadership 
Conference 

Atlanta, GA 

Sep 28, 2013 
Green Apple Day of 
Service 

Your campus & 
community 

Oct 23, 2013 
Campus 
Sustainability Day 

Your campus 

Oct 23-26, 2013 
PGMS School of 
Grounds 
Management & 
GIE+Expo 

Louisville, KY 
 

 

 

  

BUSINESS PARTNER WHITEPAPER SERIES  

Another Champion for West Virginia University 
by Spirax Sarco  
Learn how the new EasiHeat heat exchanger packages resolved hot 
water issues for West Virginia University’s 
Life Sciences Building in this APPA 
Business Partner Whitepaper by Spirax 
Sarco. 
  
Read the full success story here.  

  

PROFESSIONAL DEVELOPMENT AND CREDENTIALING 

APPA 2013 Annual Meeting & Exhibition
Celebrating Innovation & Preparing for the Next Horizon 
August 2-4, 2013 
Minneapolis, Minnesota  
APPA 2013 is the premier event for the facilities professionals offering 
the ultimate networking and learning experience for facilities officers, 
directors, and management personnel at every level and from around the 
world.  At APPA 2013 you will explore the latest trends, challenges, and 
solutions facing facilities organizations within 
colleges and universities, K-12 public and 
private schools, and other institutions of 
learning. Enjoy over 50 conference sessions 
with diverse perspectives from today’s leading 
facilities officers, campus administrators, 
college presidents, students, and education 
experts. Meet and network with educational 
facilities professionals throughout the United 
States, Canada, and from around the world. 
Come to APPA 2013 to learn from and be part 
of the group of professionals shaping campus facilities excellence. 
  
Register now to save!  
 

SPECIAL PROGRAM OFFERINGS at APPA 2013  
Celebrate our Emerging Professionals and Senior Facilities Officers 
Emerging Professionals Summit 
August 1, 2013 
Recognizing the importance of expanding our Emerging Professional 
ranks and allowing their ideas to flourish, APPA is thrilled to announce its 
first Emerging Professionals Summit, to take place August 1 at the Hyatt 
Regency Minneapolis in Minneapolis, MN. The 2013 Summit will provide 
a unique opportunity for emerging facilities professionals and students to 
engage with senior leaders in the educational facilities field, explore what 
the future of higher education will be in 2015 and beyond, share a 
conversation with past APPA Presidents in a fireside chat, and much 
more! If you consider yourself an emerging professional, this is an event 
not to miss. If you are one of our “more seasoned” educational facilities 
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professionals, you can’t afford not to send your emerging professionals to 
this summit. Our future rests on their shoulders and the opportunities we 
afford them today!  
  
Senior Facilities Officers Summit 
August 1, 2013 
Back by popular demand, APPA’s Senior Facilities Officers Summit 
program will provide a unique opportunity to engage with leaders in 
the educational facilities field, where you will share information and 
develop critical strategies that will serve your institution for years to come.
Our programming for this year’s summit will deliver sessions from invited 
experts on the importance of space management; massive open online 
courses (MOOCs), what are they and what impact will they have on 
facilities; and much more! This highly rated and thoughtfully constructed 
program is designed with input from leading facilities officers from 
learning institutions within APPA’s own membership. Register today!

 

  
Get Your Career on Track for Success—Become APPA 
Certified!  
Register today and receive a discount of $200 off your exam fee!  
Upcoming Credentialing Prep Courses and Exams:  
Friday, June 28, 2013 - MIT University, Cambridge, MA  
Managing a campus is like managing a small city. It requires vision and 
comprehensive understanding of structures and their environments. 
Gaining an APPA certificate shows that you get it: you are familiar with 
standards and best practices, have the ability to perform research-backed 
stewardship, and know the facts and principles that contribute to creative 
and sound decision making. APPA’s Educational Facilities Professional 
(EFP) credential covers APPAs four core competency areas for facilities 
professionals: General Administration and Management; Operations and 
Maintenance; Energy, Utilities, and Environmental Stewardship; and 
Planning, Design, and Construction.  The Certified Educational Facilities 
Professional (CEFP) designation denotes the highest level of educational 
facilities mastery. Learn more about what APPA Certification can do for 
your career, and register for the prep course and exam today! 

 
 
Supervisor's Toolkit Training Announced for this Fall  
Western Kentucky University  
Bowling Green, KY  
September 30 - October 4, 2013 
Cost: $549 
Register before September 13, 2013 
Western Kentucky University turns into a campus facilities management 
training center this fall as it hosts APPA's Supervisor's Toolkit program. 
The Toolkit training provides what you need to lead in a facilities 
workplace that is being transformed by intense competition, advancing 
technology, changing values, and the global economy.  Learn more and 
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register today!

  

APPA INFORMATION & RESEARCH

APPA Publishes New Facilities Performance Indicators 
Report! 
The 2011-12 Facilities Performance Indicators (FPI) report has been 
published and is ready for access.  All participating institutions have free 
access to the entire report.  Others may purchase the 
Web-based report and database at the following rates:  
APPA member/survey participant: Free 
APPA member/survey non-participant: $500 
Nonmember/survey participant: $895 
Nonmember/survey non-participant: $1,000 
Learn more and order the report at www.appa.org/research/fpi.cfm.

  

      

APPA's Expanded and Updated Operational Guidelines 
Trilogy 
APPA's updated popular Operational Guidelines trilogy of publications on 
Grounds, Custodial, and Maintenance incorporate leading-edge topics 
related to technology, service innovations, benchmarking, outsourcing, 
and sustainability in three key areas critical to your facility's success. 
Editor-in-Chief: Alan S. Bigger, APPA Fellow and Past APPA President 
Order the books at www.appa.org/bookstore. 

Announcing the APPA Publications Catalog:  Resources in 
Facilities Management 

 
  
APPA’s Publications Catalog provides an 
overview of the knowledge resources produced 
by APPA—the information you need to keep your 
institution performing at its best. From strategic 
capital management to improving campus 
operations to better people management, the 
catalog provides a snapshot of APPA’s latest 
offerings. Download the catalog.  

  

INDUSTRY NEWS

The Princeton Review Releases 4th Annual Free “Guide to 
Green Colleges” in Partnership with USGBC 
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The Princeton Review, in collaboration with the Center for Green Schools
at the U.S. Green Building Council (USGBC), has released the fourth 
annual edition of its free guidebook 
saluting the most environmentally 
responsible "green colleges." The 
Princeton Review first published this 
resource in 2010 in collaboration with 
USGBC. That year, USGBC, widely 
known for developing the LEED green 
building rating system, launched the 
Center for Green Schools to increase 
efforts to drive change in how campuses and schools are designed, 
constructed, maintained, and operated so that all educational facilities 
can enhance student learning experiences. "The Guide to 322 Green 
Colleges" features: school profiles; lists of schools in the guide with 
LEED-certified buildings; advice for living green on campus, and much 
more. Access the 4th Annual Guide to Green Colleges. 

BYU Facilities Management Student and Cal State-Fullerton 
Prof Win First Annual Real Estate Faculty and Student Writing 
Competition 
A student pursuing a degree in Facility and Property Management at 
Brigham Young University (BYU) and a professor from California State 
University-Fullerton have been named winners of the first annual writing 
competition to promote scholarship in the field of real estate property and 
asset management sponsored jointly by the Institute of Real Estate 
Management and the IREM Foundation. The winning student submission 
was authored by Nick Gonzalves of BYU and titled “Social Media and 
Property Management.”  The winning faculty submission was authored by 
Dr. Michael LaCour-Little, a professor of finance at Cal State-Fullerton as 
well as the director of Real Estate and Land Use Institute housed within 
the institution’s Mihaylo College of Business and Economics. It covers 
“Issues and Opportunities in Multifamily Property Management." Learn 
more.  

ERA Launches Comprehensive Source for "Cool Roofing" 
Information  
The EPDM Roofing Association (ERA) is launching a comprehensive 
source of research results and analysis on “cool,” or reflective, roofing. 
The material, found on the ERA website at http://www.epdmroofs.org, is 
designed to provide a user-friendly and up-to-the-minute reference library 
to help guide building owners, architects, contractors, and specifiers in 
the choice of the appropriate roofing material for a wide variety of 
climates. ERA is the first trade association solely representing the 
manufacturers of ethylene propylene diene terpolymer (EPDM) single-ply 
roofing products and their leading suppliers. Learn more. 
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U Iowa Stuit Hall Renovation Earns LEED Gold 
Stuit Hall, which serves as a hub for the University of Iowa (UI) clinical 
psychology program has earned Leadership in Energy and 
Environmental Design (LEED) gold certification from the U.S. Green 
Building Council. The building 
incorporates passive solar design, a 
rain garden to capture stormwater 
from the roof, occupancy sensors to 
control electric lights, new insulation 
and windows, low-VOC and 
formaldehyde-free products, 
energy-efficient mechanicals, and 
recycling storage and collection 
centers on every floor. Three other 
UI buildings have received LEED certification at the Gold level—one of 
the ways the school is seeking to achieve its 2020 Vision goal of net-
negative energy growth on campus. Learn more.
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