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The APPA BOK: A Benefit for You (and Just
About Everyone at Your Institution)

By Gary L. Reynolds, PE., APPA Fellow

ccasionally we find ourselves

in need of information we

may not ordinarily have at our
fingertips. In the past I may have phoned
a colleague, gone to the library, or dug
out old textbooks and thumbed through
pages to find the answer to my question.
(I wouldn’t dare ask my boss and show
my ignorance.) This search may or may
not have been successful.

Today, we can e-mail, tweet, Google,
or Bing our way to thousands or mil-
lions of responses, that may or may not
have relevance to our question. Howev-
er, in the industry of educational facili-
ties, our need for information is often
more narrowly defined, and it would be
good to have a resource that could pro-

vide answers in a more focused form.

Accessing the BOK:

Go to the APPA website (www.appa.org) and using your APPA |
B f Knowled
credentials, and log into myAPPA. Click on the BOK link in the B IUIK ody 0 i ge

section called myBookstore.

Take advantage of this tremendous membership benefit and
ensure that everyone in your organization can easily access the BOK.
You won't regret it!

That is where APPAs Body of Knowl-
edge (BOK) comes into play.

AWEALTH OF RELEVANT INFORMATION
The 60 chapters in the BOK are
divided into four main parts: Gen-
eral Administration and Management;
Operations and Maintenance; Energy,
Utilities, and Environmental Steward-
ship; and Planning, Design, and Con-
struction. These parts cover a wide range
of topics from accounting to building
systems, and from construction contracts
to sustainability. The chapters are writ-
ten by our colleagues with many years
of experience in higher education, or by
business partners with specific expertise
on certain topics. With the latest version
of the BOK in electronic format, the
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APPA staff is able to work diligently with
the content coordinators and individual
authors to update the electronic BOK on
a continuing basis. But more important,
it is instantly searchable.

For many of us long-time APPA
members, our roles have changed over
the years. When I moved from be-
ing mechanical engineer into roles of
increasing responsibility, the type of in-
formation I required was different from
my past needs and thus difficult to find.
I simply didn’t know where to look. In
the early days of my career the research
process was often difficult and time
consuming. Today, a simple query in the
BOK search engine can provide links
to appropriate sections. For example, |
just queried “architect agreements” and
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was immediately directed to the section

on AJA documents in Michael Haggans’

chapter, “Design Management.”
Perhaps more important, the BOK is
an APPA member benefit and is avail-

able to everyone within your institution,

not just to your institutional represen-
tative. I’'m not sure many of us under-
stand the implications of this important
benefit. As staff within our organiza-
tions get promotions or change roles,
they will be facing the same dilemma I
faced in my career, but now they have
a resource that can quickly provide
answers to questions they may have.
For example, you may ask an up-
and-coming staff member to take over
the recycling program. If I were that
person, my first response would be,

“What do I do in that capacity?” Now, a

PERHAPS MORE IMPORTANT, THE
BOK IS AN APPA MEMBER BENEFIT
AND IS AVAILABLE TO EVERYONE
WITHIN YOUR INSTITUTION, NOT
JUSTTO YOUR INSTITUTIONAL
REPRESENTATIVE.

quick search in the BOK can lead them
to multiple sections on recycling in
parts 2, 3 & 4. This search took seconds
and provided a wealth of information

on recycling.

GETTING FROM HERE TO THERE
So how do you get access to this
wonderful resource? Easy access to

the BOK by anyone at your institution
may be its most important attribute. I
would suggest that you show anyone
who may benefit from using the BOK
how to access it. Even for staff who
aren’t tech-savvy, you could be open to
a whole new world by showing them
how easy it is to access the BOK. To
be sure, providing access to the type of
industry-relevant information that the
BOK provides can be nothing but ben-
eficial to you, your staff, and to your
institution. @

Gary Reynolds is a Past APPA President and
assistant vice chancellor for administration
at the University of Colorado, Colorado
Springs. He can be reached at greynold@
uccs.edu.

1 388 888-9192 or v)sit us eiil" www.ménholelocks.com
McGard: 3875 California Road Orchards-Pari New York 14127

80% lighte xkL-
Integrated Locking System <5
H20 Traffic Rated '
Reduces Injuries

Reduces Workers Comp
Claims

Easy To Handle and Transport

No Expensive Lifting
Equipment Needed

Durable Composite Material
Prevents Unauthorized Access
Registered Key Patterns

No Scrap Value

Retrofit to Existing Frame
Doesn't conduct electricity
Doesn't transfer heat

Wink U9

. g

K 4
v
B
v
v
N v
v
B4
v
v
v
v
v

The Intimidator

Line Of Security Products

Facilities Manager | march/april 2015 | 53



