
4  SEPTEMBER/OCTOBER 2019  FACILITIES MANAGER

from the editor | by steve glazner

President
Ruthann Manlet, University of Minnesota

Executive Vice President
E. Lander Medlin, lander@appa.org

Editor
Steve Glazner, steve@appa.org

Managing Editor
Anita Dosik, anita@appa.org

Design & Production
Vanessa Sifford

www.touch3.com

Digital Printing
Corporate Communications Group

Editorial Office
703-542-3837

Fax: 703-542-3782

Advertising and New Products
Gerry Van Treeck, 847-347-7851

gvtgvt@earthlink.net

www.appa.org/facilitiesmanager

Facilities Manager (ISSN 0882-7249) is published six times a year 
(January, March, May, July, September, and November). Send 

editorial submissions to steve@appa.org. A portion of APPA’s annual 
membership dues ($53) pays for the subscription to Facilities Manager. 

Contact the editorial office for article reprints.

Copyright © 2019 by APPA. Contents may not be reprinted or 
reproduced in any form without written permission. The opinions 
expressed are those of the authors and do not necessarily reflect 
the views of APPA. Editorial mention of companies or products is 

for informational purposes only and should not be construed as an 
endorsement, actual or implied, by APPA.

About APPA
APPA promotes leadership in educational facilities for professionals 

seeking to build their careers, transform their institutions, and 
elevate the value and recognition of facilities in education.  

Founded in 1914, APPA provides members the opportunity to 
explore trends, issues, and best practices in educational facilities 

through research, publications, professional development,  
and credentialing. Formerly the Association of Physical Plant  

Administrators, APPA is the association of choice for more than 
20,000 educational facilities professionals at more than 1,500 learn-
ing institutions throughout the United States, Canada, and abroad.  

For more information, visit us at www.appa.org.

Facilities Manager
1643 Prince Street

Alexandria, Virginia 22314

FACILITIES
APPA Staff Service; Member Reflections

We’re pleased to share these unsolicited words of thanks from two longtime APPA 
members. Jeff Grimm retired from The Hill School in Pennsylvania on July 29, 

2019, previously having served at Lehigh University. Susie Reid has spent her 40-year 
career at the University of Richmond in Virginia and will hit the retirement trail in De-
cember. We thank both of them for their support of APPA over the years.

From Jeff Grimm: “If you’ve been a  member of the APPAinfo listserv for any time 
at all, you’ll know that I came to the people who make up this asset and resource a lot—
both for advice and sometimes merely to vent and feel the warmth of the ‘misery loves 
company’ perspective on our work lives in this industry.

Throughout my career, I have found the people who gravitate to this career field of 
Facilities Management to be some of the most knowledgeable, helpful, and dedicated 
employees in any of the organizations for whom I have worked.  I also have found them 
to be some of the most under-appreciated, overworked, and mistreated/misunderstood 
group of PROFESSIONALS around!  Keep doing what you do—taking on the challeng-
es, solving the problems, and helping each other to survive and thrive. And keep using 
all the resources that APPA offers!  It is a great organization and deserves all the support 
we can give it and its officers and staff.  It has been a lifeline during my career in this 
profession and has helped to raise the esteem of what we do throughout the industry.  

Thank you all for your help, support, and camaraderie over the years.  They are much 
appreciated and will be remembered.”

From Susie Reid: “My pending retirement has reminded me of my many years af-
filiated with APPA and the many friends I have made through APPA over the years.  
APPA helped educate me in this facilities business starting back in the early 1980s with 
the Institute for Facilities Management, and in more recent years with the Leader-
ship Academy.  And then there have been my trips to the annual VAPPA and SRAPPA 
conferences.  I have been a strong supporter of APPA over the years and simply want to 
say thank you for all you have done for me.  I started out here at UR as a groundskeeper 
on December 20, 1979 and will leave as a Facilities Director on the same date, 40 years 
later.  Never did I imagine this would be my life—but man, what a great ride it has been!  
I wouldn’t trade it for the world.

You are a great group of people who are out 
doing all the right things for our profession.  Your 
commitment is evident in all that you do. APPA 
has made me proud to be in this business.  APPA 
is an inspiration!” 
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