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About APPA
APPA promotes leadership in educational facilities for professionals 

seeking to build their careers, transform their institutions, and 
elevate the value and recognition of facilities in education.  

Founded in 1914, APPA provides members the opportunity to 
explore trends, issues, and best practices in educational facilities 

through research, publications, professional development,  
and credentialing. Formerly the Association of Physical Plant  

Administrators, APPA is the association of choice for more than 
13,000 educational facilities professionals at more than 1,500 learn-
ing institutions throughout the United States, Canada, and abroad.  

For more information, visit us at www.appa.org.

FACILITIES
Many thanks to the nearly 1,100 Facilities Manager readers who took the time 
to complete the readership survey recently conducted by Signet Research on behalf of 
APPA. This represented a 5.8% response rate.

Facilities Manager readers have been in the FM business for an average of 18 years, 
74% have four-year degrees or higher, and they work in departments with a median 
annual purchasing/leasing budget of $1.7 million. Their FM departments’ average size 
is about 250 people. In addition, 57% have attended at least one APPA professional 
development offering, the top three being Graduate – Institute for Facilities Manage-
ment; Completed Supervisor’s Toolkit; and Attended Institute, not Graduated.

Print is still the preferred format for reading Facilities Manager, with a net of 81% 
reading the magazine in its print form, while 43% read it online (24% read it in both 
formats). Over three-quarters (77%) regard Facilities Manager as useful or very useful 
in their work, and a majority of readers rate the magazine as either the best or one of 
the top three publications they read.

Congratulations to the following survey respondents whose names were randomly 
selected to receive Amazon gift cards:
•	 Charles Armstrong, University of Cincinnati (OH) - $200
•	 Grant Moore, Broken Arrow Public Schools (OK) - $100
•	 Mitchell Stepp, University of Texas Austin - $50  

Readership Survey Results Show  
Satisfaction with Facilities Manager

COMING IN JUL/AUG 2018

❚ �Design and construction  
standards

❚ �Annual facilities salary study

Readership of our regular 
columns was high among our 
survey respondents. The top 
five most-read columns are:

Knowledge Builders....................85%

Facility Asset Management......82%

Facilities Digest.............................. 81%

New Products................................79%

Professional Development  
Wrap-Up........................................... 75%

We also asked readers to rank the im-
portance of topics they prefer to read 
in Facilities Manager, and what they 
want to see more of. The top 10 topics 
listed as very important are:

Best practices................................................55%

Leadership/staff development...............48%

Customer service/customer  
relations............................................................45%

Benchmarking/assessment..................... 40%

Maintenance management.......................38%

Energy/utilities management..................36%

Planning, design, and construction......34%

Sustainability/campus efficiencies........33%

Modernization and revitalization...........33%

Technologies in FM......................................32%
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Another Dozen  

Sustainability  
Case Studies

New Technologies  
for Boiler Retrofits

Key Facilities  
Metrics Results

Admissions 
Facility

Leveraging the

PUBLISHED BY APPA

Getting in Front of 
Environmental Compliance
Colleges and universities are 
environmental leaders in teaching, 
research, and sustainability. Institutions 
need to be vigilant to the importance of 
environmental laws and regulations and 
to allocate the resources required for 
compliance. Additionally, environmental 
compliance has proved to be a moving 
target.

Since 1996, APPA and CSHEMA, 
the Campus Safety Health and 
Environmental Management 
Association, have collaborated to 
produce guidance documents to 
help educational facilities overcome 
the challenges of environmental 
compliance. 

Contents:
• Elements of an Effective Program

for Environmental Management and
Compliance

• A Quick Reference Guide for
Determining What Regulations May
Apply to Your Institution

• Legislative/Regulatory Program
Summaries (CAA, CWA, CERCLA,
EPCRA, FIFRA, RCRA, SDWA,
TSCA, and more)

• Environmental Compliance
Resources

• Overview of Subpart K of RCRA

• Federal RCRA UST Management
Requirements

Environmental Management Guide for 
Educational Facilities

THE BUILDING  COMMISSIONINGHANDBOOK

THIRD EDITION

It has been 40 years since the 
inception of building commissioning 
(Cx) as a discrete profession. 
This third edition of The Building 
Commissioning Handbook captures 
the many changes in the building 
market that are – and will continue to 
be – advancing and accelerating the 
role and value of commissioning. The 
design, construction, operation, and 
optimization of increasingly complex 
building systems and assemblies 
requires unique and expanding skill sets 
along with broad and deep knowledge 
of building science.

Produced by APPA and the Building 
Commissioning Association, this 
handbook provides a sequential, 
phase-based approach to the building 

The Building Commissioning Handbook 
Third Edition

commissioning process for all who have 
a stake in understanding, participating, 
and delivering properly functioning 
higher education and other commercial 
and institutional facilities.

Contents:
Chapter 1. Overview

Chapter 2. Benefits and Costs of 
Commissioning

Chapter 3. New Construction 
Commissioning

Chapter 4. Existing Building 
Commissioning

Chapter 5. Ongoing Commissioning

Chapter 6. Building Enclosure 
Commissioning

Appendices and Resources

Order Today!  
Visit APPA.ORG/BOOKSTORE




