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Washington, DC 
August 3-5, 2018
Mark your calendar to attend next 
year’s meeting and exposition.  
You won’t want to miss this  
exciting gathering of fellow  
facilities professionals and  
exceptional speakers! 

APPA 2018
ANNUAL MEETING 
& EXPOSITION

SAVE THE DATE

APPA Lands’ End Store Open for Business
Show the world you are part of the educational facilities world’s 

top professional organization. At the APPA Land’s End store, you can 
purchase high-quality apparel 
and other gear of your choice 
and have it personalized with 
the APPA logo. All personalized products 
are backed 100 percent by the Land’s End’s 
product guarantee. Visit https://business.
landsend.com/store/appa today to fulfill 
your APPA gear needs—and those of 
your staff—at the APPA Land’s End 
store.

Keep Your Contact 
Information with APPA Fresh

Please help APPA ensure that you con-
tinue to receive the most relevant industry 
information in an efficient manner. It will 
take no more than a minute to check your 
membership profile on myAPPA (www.
appa.org/login.cfm) to confirm or update 
your contact information. Should you need 
assistance, contact membership@appa.org 
or 703-684-1446.

Advertise Your Position Openings in Job Express
If you are looking for a highly qualified pool of candidates for a facilities manage-

ment opening, Job Express can help you. Your ad will be posted online where it can 
be seen by thousands of facilities professionals who access APPA’s website.

The Job Express audience consists of professional facilities managers in top 
executive-level positions, individuals from the military with extensive facilities and 
engineering experience, graduates of APPA’s Institute for Facilities Management, 
and members who have earned an APPA credential.

Job Express gives you market exposure through its online postings. All ads appear 
in one format for one low cost and are hosted online for eight weeks! Add email and 
website links so that applicants can reach you at the click of a button. To find out 
more, go to http://www.appa.org/jobexpress.
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APPA Events

Jan 21-25, 2018
APPA U (Institute and Academy) 
Portland, OR 

Mar 12-16, 2018
APPA’s Supervisor’s Toolkit  
University of Tennessee, Knoxville,TN 

Mar 19-22, 2018
APPA’s Supervisor’s Toolkit  
Radisson Plaza Hotel, Kalamazoo, MI

Jun 11-15, 2018
APPA’s Supervisor’s Toolkit  
Northern Kentucky University, Highland 
Heights, KY

Aug 2, 2018
SFO Summit, Washington, DC

Aug 3-5, 2018
APPA 2018 Annual Meeting &  
Exposition  
Washington, DC

Oct 15-18, 2018
APPA’s Supervisor’s Toolkit  
University of Richmond, Richmond, VA

For more information or to submit your 
organization’s event, visit www.appa.org/
calendar.

CALENDAR OF EVENTS

APPA’s Facilities Management Evaluation Program 
(FMEP)

The quality of an educational organization’s facilities has a major impact on at-
tracting and keeping students. But how do the many people who depend on your 
facilities define quality? How do your facilities meet their expectations? And how 
do they measure up against other campuses?

APPA’s Facilities Management Evaluation Program (FMEP) helps you turn these 
questions into a powerful catalyst for improving how you manage your facilities. Mod-
eled after the Baldrige National Quality Program Criteria for Performance Excellence, 
the FMEP criteria provide a framework for continuous improvement. This customized 
evaluation gives you the feedback and actions you need to transform your educational 
facilities program into one worthy of international recognition for quality.

The FMEP is not a cookie-cutter process. Each FMEP is customized and tailored 
to the specific institution for which it is conducted. The evaluation team is hand-
picked so that each institution is evaluated by a select group of peers from campuses 
sharing similar educational, financial, and physical characteristics.

If you are interested in:
•	 Achieving continuous quality improvement,
•	 Improving your understanding of facilities issues,
•	 Exceeding customer expectations, and
•	 Changing your organization’s responsiveness to the demands it faces...Consider 

the APPA FMEP! 

For more information, visit www.appa.org/fmep/ or contact Holly Judd at holly@
appa.org.

2018 Supervisor’s Toolkit
Supervisor’s Toolkit has been specifically designed to meet 

the needs of the facilities management professional. It is a 
structured, open-ended, and pragmatic approach to devel-
oping supervisors, and designed to help them realize both 
personal and professional growth. The program is designed 
for a full week of training.

For more information contact Corey Newman at corey@
appa.org, or visit http://www.appa.org/training/toolkit/.

SRAPPA	University of Tennessee Knoxville  •  March 12-16, 2018

MAPPA Radisson Plaza Hotel‑Kalamazoo, MI  •   
March 19-22, 2018	

SRAPPA	Northern Kentucky University  •  June 11-15, 2018

SRAPPA	University of Richmond  •  October 15-18, 2018
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Contact APPA’s staff for any questions regarding membership, 
programs, or publications via phone or email.

Executive Vice President
E. Lander Medlin
Phone: 703-542-3829
Email: lander@appa.org

Associate Vice President
John F. Bernhards 
Phone: 703-542-3848
Email: john@appa.org 

Information Technology and Systems  
Manager
Karen Aguilar
Phone: 703-542-3847
Email: karen@appa.org

Membership Manager 
Direna Cousins 
Phone: 703-542-3821 
Email: direna@appa.org

Associate Director of Publications
Anita Dosik
Phone: 703-542-3837
Email: anita@appa.org

Accounting Services Manager 
Jeannine Fischer 
Phone: 703-542-3822 
Email: jeannine@appa.org

Director of Knowledge Management
Steve Glazner
Phone: 703-542-3836
Email: steve@appa.org

STAFF CONTACT INFORMATION

Photos by Mike Dosik

Director of Professional Development
Suzanne M. Healy
Phone: 703-542-3833
Email: suzanne@appa.org

Director of Credentialing and Benchmarking
Christina Hills 
Phone: 703-542-3844
Email: christina@appa.org 

Human Resources Director & FMEP  
Administrator
R. Holly Judd
Phone: 703-542-3834
Email: holly@appa.org

Associate Director of Professional  
Development
Corey Newman
Phone: 703-542-3828
Email: corey@appa.org

Credentialing Coordinator 
Kelly Ostergrant 
Phone: 703-542-3835 
Email: kelly@appa.org

Director of Membership and Outreach
Kristin Witters
Phone: 703-542-3832
Email: kristin@appa.org

Standards and Codes Administrator 
Billie Zidek 
Phone: 703-542-3846 
Email: billie@appa.org




