
The time is now to register for the 
APPA/PCAPPA/BayAPPA 2017 confer-
ence in San Francisco, California. Hotel 
space at the Hilton San Francisco Union 
Square Hotel is filling up fast for the July 
21-23 program. And don’t forget to con-
sider attending the preconference pro-
gramming—Emerging Professionals (EP) 
Summit and the Senior Facilities Officers 
(SFO) Summit—scheduled for July 20.

We are pleased to have as a keynote 
speaker John A. Jenson, an expert on how 
to present yourself and represent your 
organization at the highest possible level. 
John’s presentation will focus on his theme 
of The Clarity Imperative and will provide 
insight from his own experiences to show 
the importance of “consistent messaging.”  

In addition to three dynamic plenary 
sessions, we are pleased to share a small 
sampling of the excellent concurrent ses-
sions from which you can choose through-
out the conference.

A Return to the Sandbox: Leveraging 
Active Learning Spaces with Enhanced 
Technology in Construction Projects
David Singel, Sam des Jardins, Walter 
Banziger, and Randy Stephens, Montana 
State University

Big Data’s Big Impact on Facilities  
Operations and Organizations
Donald Guckert, University of Iowa

Branching Out—Growing Employee Talent
Meredith Smith and Rob Shively, University 
of Wisconsin Madison

Building a Plan for Cleaning
Steve Gilsdorf, Western Michigan Univer-
sity, and Brandon Baswell, Michigan State 
University

Components of an Intelligent Campus
Gerry Hamilton, Stanford University

Contagious Principles
Jeff Marcinkowski and Rence Meredith, 
Grand Valley State University

Creating a Dynamic Capital Construction 
Plan
Philip Jones, Sherrie High, John Adams, and 
Chris Gilbert, University of North Carolina 
Charlotte

Facilities + Sustainability = Living Labo-
ratories
Hilary Ego and Joe Fullerton, San Mateo 
County Community College District

Hiring to Transform Your Organization
Terri Willis, University of Colorado Boul-
der, and Jenna Elmer, University of Arizona

Motivational Interviewing with Custodial 
Staff
Chris Tankersley, Kent State University

Owning It All: Developing Executive Buy-
In for Total Cost of Ownership
Karyn Magnusson, University of British 
Columbia

Sustainability and the HBCU Experience
Marion Bracy, Richard Peters, and Latonia 
Viverette Batiste, Xavier University of 
Louisiana    

4     MAY/JUNE 2017    FACILITIES MANAGER

from the editor | by steve glazner

President
Charles Scott, Illinois State University

Executive Vice President
E. Lander Medlin, lander@appa.org

Editor
Steve Glazner, steve@appa.org

Managing Editor
Anita Dosik, anita@appa.org

Design & Production
www.touch3.com

Printing
Corporate Press, Inc.

Editorial Office
703-542-3837

Fax: 703-542-3782

Advertising and New Products
Gerry Van Treeck, 847-347-7851

gvtgvt@earthlink.net

www.appa.org/facilitiesmanager

Facilities Manager (ISSN 0882-7249) is published six times a year 
(January, March, May, July, September, and November). Send 

editorial submissions to steve@appa.org. A portion of APPA’s annual 
membership dues ($53) pays for the subscription to Facilities Manager. 
Additional annual subscriptions cost $66 for APPA members, $120 

for nonmembers. Contact the editorial office for article reprints.

Copyright © 2017 by APPA. Contents may not be reprinted or 
reproduced in any form without written permission. The opinions 
expressed are those of the authors and do not necessarily reflect 
the views of APPA. Editorial mention of companies or products is 

for informational purposes only and should not be construed as an 
endorsement, actual or implied, by APPA.

POSTMASTER: Send address changes to Facilities Manager, 
1643 Prince Street, Alexandria, VA 22314-2818.

About APPA
APPA promotes leadership in educational facilities for professionals 

seeking to build their careers, transform their institutions, and 
elevate the value and recognition of facilities in education.  

Founded in 1914, APPA provides members the opportunity to 
explore trends, issues, and best practices in educational facilities 

through research, publications, professional development,  
and credentialing. Formerly the Association of Physical Plant  

Administrators, APPA is the association of choice for more than 
13,000 educational facilities professionals at more than 1,500 learn-
ing institutions throughout the United States, Canada, and abroad.  

For more information, visit us at www.appa.org.
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COMING IN JUL/AUG 2017
❚  More News on GRITS
❚  Utility Infrastructure Renewal/

Business Models
❚ Annual FM Salary Study

Many Educational Opportunities 
to Experience in San Francisco

John Jenson




