
APPA VICE PRESIDENT  
for Information and 
Research Norm Young re-
cently announced that the 
2016 Recipient of the Rex 

Dillow Award for Outstand-
ing Article in Facilities Manager is Keith 
Woodward, associate vice president for 
facilities operation at Quinnipiac Univer-
sity in Hamden, Connecticut.  Keith also 
serves as co-chair of the Thought Leaders 
Series.

Keith’s winning article, “Facilities and 
School Security,” was published in the 
November/December 2015 issue.  The 
article is based on the general session 
presentations at the APPA 2015 confer-
ence of survivors of three tragic, high-
profile mass shootings: principal Frank 
DeAngelis of Columbine High School, 
student Kristina Anderson of Virginia 
Tech, and teacher Natalie Hammond of 
Sandy Hook Elementary.

In the article, Keith wrote, “At the end 
of the day it’s not about being prepared 
for every situation—chasing that goal 
is unrealistic and virtually unattainable.  
But what facilities professionals can do 
is be a consistent part of the conversa-
tion around issues that affect the wide-
ranging complexities of the educational 
enterprise.”

The article was selected by APPA’s 
Information and Research Committee 
from the eligible articles published in the 
six issues of Facilities Manager within the 

past year.  Keith received his award at the 
Awards Reception at the APPA/SRAPPA/
TNAPPA conference in Nashville.

Many congratulations to Keith Wood-
ward on receiving this award.

IN MEMORIAM – EARL H. POTTER III

We were saddened to learn that Earl 
Potter, president of St. Cloud State Univer-
sity in Minnesota, died June 14 in a high-
way accident while on university business.  

Earl became a supportive friend of 
APPA when he first agreed to participate 
in APPA’s Thought 
Leaders symposium 
in 2011.  Since then, 
he attended and 
participated fully in 
the last five of six 
Thought Leaders ses-
sions, including the 
most recent one held in 
April 2016 in Rancho Mirage, California.

APPA EVP Lander Medlin and I par-
ticularly appreciated the contributions 
that Earl provided us in his detailed 
and thoughtful comments on the draft 
Thought Leaders reports.  He always 
impressed us with his probing questions, 
logical suggestions, and critical and 
meaningful perspective on the process 
and content of our annual Thought 
Leaders reports.   

Keith Woodward Selected Recipient of 2016 
Rex Dillow Award for Outstanding Article
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❚  Highlighting the Award for  
Excellence recipients and new 
APPA Fellow

❚  2016 Thought Leaders Report, 
Part 1

THE moment a 17- or 18-year-old freshman 

arrives on our respective campuses, the 

expectation of the parents, many of whom 

are sending their child off to live outside of their home for the 

first time, is that we in facilities (and our collective collegiate col-

leagues) are prepared to care for them. Some things are relatively 

simple, including heat, electricity (lots of it for all of their devices), 

clean bathrooms, safe beds, working laundry machines, and good 

study space.

While the tragic events of Umpqua Community College, 

Virginia Tech, and too many other campuses bring realities that 

some parents inquire about during open houses, others assume 

that colleges, universities, and schools are prepared. Lessons 

learned are readily available on the Web, and most states require 

colleges and universities to submit plans to the Department of 

Homeland Security or an equivalent state governing body. The 

truth is that the majority of educational institutions are much 

better prepared than they were last year or the year before. But 

is your facilities department better prepared? Stop. It’s worth 

asking again. Is your facilities department prepared?

THE ROLE OF FACILITIES IN AN EMERGENCY

Emergency management plans in higher education are not 

simply boxes you can check off as done and put them on the 

shelf. Attendance at one training session three years ago does 

not mean that you can check the box as “I‘m all set.” All colleges 

and universities should have an integrated emergency man-

agement plan that facilities departments are both represented 

in and aware of. Many facilities managers are asking staff to 

achieve 200-level training on the Federal Emergency Manage-

ment Agency’s National Incident Management System (NIMS). 

Does the staff under your leadership know what to do?

The facilities department as a business 

unit was never more evident under the 

emergency management spotlight than 

at the opening session at APPA 2015 in 

Chicago last August. Natalie Hammond (Sandy Hook 

Elementary), Kristina Anderson (Virginia Tech), and Frank 

DeAngelis (Columbine High School) spoke for 90 minutes about 

their experiences when an active shooter showed up at their insti-

tutions. Attendees were left with little option but to manage their 

own emotions upon listening to them recount what were perhaps 

the most challenging moments of their lives.

Frank DeAngelis spent more than three decades as princi-

pal of Columbine High School, Columbine, Colorado, before 

retiring in July 2014 from the same position he held on that 

infamous day of April 20, 1999. He exuded passion for his school 

in Columbine. Educational institutions were in a different place 

16 years ago. Think how far we have come since 1999, when law 

enforcement officials asked an academic leader to put on a bul-

letproof vest to help first responders, police, and SWAT teams 

enter a building to navigate floor plans, shut off the fire alarm 

system, and find the shooters. 

“What happens if you need to shut off the gas valve or ven-

tilation system? What people on your team know what to do? 

What happens if I wasn’t there or my facilities manager wasn’t 

there? Do my assistant principals know what they need to do?” 

asked DeAngelis. “I think it’s so important when you are coming 

up with these plans that you have the right people sitting at the 

table. You could have the best laid out plans, but you don’t know 

how people are going to respond during a situation when bullets 

are being fired.” Who from your facilities operations has instant 

access to floor plans, building alarms, and exits? Are you com-

municating that to the public safety/security chief? 

DeAngelis told conference attendees, “The one piece of ad-

vice you need to go back and tell administrators of facilities  

. . . people often feel if they don’t talk about [active shooter situ-

ations], it’s not going to happen, and that’s a disservice [to your 

institution].” When you hear those words from a man who had 

a gun pointed at him, it brings a perspective few can challenge.

If an event like this happens on your campus, it is probably 

not going to be law enforcement that is in the building at the 

moment when all hell breaks loose. It is, however, extremely 

likely that a custodian is the one who will be there. “Our 

custodians that day brought kids to safety time and time again, 

jumping over pipe bombs,” said DeAngelis.

Natalie Hammond explained to the attendees that the pri-

mary reason she thinks she is alive today is because she “played 

dead.” As one of the lead teachers at Sandy Hook Elementary 

School in Newtown, Connecticut, she was the third person shot 

with an assault rifle in December 2012. After receiving four 

wounds and crawling on the floor to hide behind an office door, 

she was fortunate to survive. 
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