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LOOKING BACK

It is hard to believe that it has been 
nearly five years since we started 
the daunting task of putting our 

“handbook” online. Renamed the Body 
of Knowledge (BOK for short) the goal 
for updating APPA’s Facilities Manage-
ment manual was to provide information 
that would be readily available anywhere 
and anytime. Web media would allow 
the BOK to be updated as needed, and 
include links to additional resources. It 
was an ambitious project, and while the 
online approach faced many challenges, 
through the hard work of many, it is a 
reality today. And with the recent ap-
proval by the APPA Board, the BOK is 
now a membership benefit available to 
all at our institutions, making it not only 
anywhere and anytime but for anyone 
as well.

As you may know, the BOK is the 
basis for a number of other APPA pro-
grams. For instance, the Institute for Fa-
cilities Management four-week program 
aligns with the four sections of the BOK. 
Many of the chapters within the BOK 
are the basis for the core courses that are 
part of the Institute. Also, a number of 
the concepts in the Leadership Academy 
are documented in the BOK. In addi-
tion, and probably most important, the 
EFP and the CEFP required knowledge 
and exams are based on BOK material.

LOOKING FORWARD
Because the BOK has become an im-

portant part of APPA’s knowledge base, 

and in keeping with the original goal of 
updating the BOK as needed, APPA re-
cently launched an effort to update every 
chapter. Authors are being contacted and 
asked to review their chapters and to let 
their section editors know whether their 
chapters are still up to date and relevant, 
need some minor revision, or a major 
revision. Look for announcements of 
updated chapters.

As a section editor/content coordina-
tor, and as part of the review and update 
process, I decided it was time to look 
through the chapters in the Operations 
and Maintenance (O&M) section. As I 
read some of the chapters I was remind-
ed of just how talented 
and knowledgeable our 
members are. I have to 
admit that some of it is 
way beyond me (what is a 
var?), but I know that, for 
those who need to know 
about these things, a “var” 
may be very important.  

I recently participated 
in a discussion with an 
interior designer on one 
of our projects, and we 
started talking about fluo-
rescent lamp colors (warm 
white versus cool white) 
and the impact it has on 
our perceptions of color 
in a space. Well, it just so 
happens, that in the chap-
ter on interior design in 
the BOK there is a great 

set of comparison photos showing the 
same space lit with different color fluo-
rescent lamps. The difference is dramat-
ic and it convinced the interior designer 
to work with the electrical engineer to 
specify appropriate lamp colors for the 
various spaces. It was a great practical 
example of “just-in-time” learning that 
the BOK provides (anywhere/anytime). 
I am truly appreciative of our members’ 
knowledge and expertise in areas where 
my knowledge is limited.

YOUR TURN 
So what does this mean to you? First, 

while each chapter has a specific author, 
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we are always open to suggestions for 
additions to the chapters. Perhaps you 
have some expertise in work manage-
ment or operations and maintenance of 
building systems that would be valuable 
to share with our membership. In  
that case a quick note to Anita Dosik 
(anita@appa.org) at APPA to indicate 
your interest is all it would take, and she 
can put you in contact with the author 
about adding to the chapter. 

With our online version this updating 
and editing process is quickly and easily 
done. And with the media capability 
of the BOK (photos, Web links, video 
clips) there are endless possibilities to 
enhancing the learning experience with 
the BOK. As members you may have 

some unique knowledge or have photos 
or Web links that would enhance the 
chapter. Please consider contributing 
these additions to the chapters.

Second, you may see that an entire 
area of knowledge is missing and that a 
chapter should be added to the BOK to 
cover that topic. If the need is deemed 
worthy, under the guidance of the ap-
propriate section editor, you would be 
supported in getting the chapter pub-
lished in the BOK. You would become 
a published author of a peer-reviewed 
chapter in the BOK—a fine addition to 
your resume. 

Finally, now is the time to come 
forward. If you have thought about 
contributing to APPA, but are concerned 

about the time commitment, participat-
ing in the BOK may be a way for you to 
make that contribution. You will be able 
to work at your own pace in your own 
time and provide the chapter or chapter 
addition when you can. And since we 
are in the process of updating the BOK 
this year, now is the perfect time to get 
involved.

So use the Body of Knowledge, let 
your peers at your institution know that 
it exists, and show them how to access 
its content. But most importantly, think 
about contributing to the BOK and 
leaving your legacy for future facilities 
management professionals.  

Gary Reynolds is the executive director of 
facilities services at the University of Colo-
rado/Colorado Springs. He is the content 
coordinator for the operations and main-
tenance section of APPA’s BOK, and can be 
reached at greynold@uccs.edu.

THERE ARE ENDLESS POSSIBILITIES TO ENHANCING THE  
LEARNING EXPERIENCE WITH THE BOK.

GILSULATE®500XR

The global economy and environmental demands
have dramatically impacted the energy genera-
tion and distribution marketplace trifold. Owners
are experiencing the skyrocketing maintenance
and operating costs coupled with dwindling budg-
ets; Gilsulate®500XR is the proven solution.
Gilsulate®500XR offers a multitude of benefits
with key points such as: long-term reliability, no
maintenance system, superior BTU reductions,
cost-effectiveness, flexibility, simplistic design &
installation making it the overall value and
choice owners are seeking today!
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UNDERGROUND CONTROLLED DENSITY INSULATING FILL and CORROSION PROTECTION SYSTEM

THERMAL ENERGY CORP (TECO) CHP EXPANSION PROJECT
GILSULATE®500XR HAS BEEN THE SYSTEM

INSULATING/PROTECTING TECO’ S STEAM/COND./PUMP COND. 
FOR 25 YEARS!  “FAILURE IS NOT AN OPTION FOR TECO. ”

NATIONAL CENTER THERAPEUTICS MANUFACTURING - TEXAS A&M 
24 ”  HDPE CWSR INSULATED WITH GILSULATE®500XR.
A&M’ S CAMPUS DISTRIBUTION MASTER PLAN FOR

CWSR/HWSR RECENTLY CHANGED FROM PIP TO GILSULATE®500XR.
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