
After 22 years as director of 
physical plant at the University of Wis-
consin Madison, John Harrod recently 
retired to start a new chapter in his life—
to do whatever he wants, whenever he 
wants. APPA’s 2000-01 
President served APPA and 
the Midwest region for many 
years throughout his career.

John spent 18 years at 
Iowa State University, first 
as a landscape designer 
and eventually as associ-
ate director of physical 
plant operations. He then 
became director of physical 
plant at Northern Illinois 
University, where he served for four 
years before heading to UW Madison.

During his year as APPA President, 
John’s theme and message to the member-
ship emphasized the “personal touch” that 
is important and most effective between 
member to member, and between APPA 
leadership and the membership at large.

“There’s a real interest and need for 
members to feel that they are in touch 
with those who guide and direct the orga-
nization, so the personal touch is critical,” 
John said in an interview with Facilities 
Manager at the start of his presidency. 

In addition to many other accolades 
during his time in APPA and MAPPA, 
John received APPA’s 1997 President’s 
Award and the 1998 Meritorious Service 
Award. 

And as of March 1, Chong-Hie Choi, 
APPA’s chief financial officer for more 
than 26 years, has retired. Her tenure 
with APPA was characterized by her spir-
it of professionalism—and impeccable 
financial management.  Among her many 
critical duties for the association, Chong-
Hie worked with the APPA Board of 
Directors and served as the APPA staff 
liaison to the Pacific Coast region. She 

also was the recipient of the 
2002 APPA President’s Award.

“Chong-Hie has been an 
invaluable member of the APPA staff,” 
said Lander Medlin, APPA’s executive 
vice president.  “Her extreme dedication 
and loyal commitment to APPA cuts two 
ways. First, she is a true professional in 
the field of accounting and finance. She 
logged in 26 clean audits over that pe-
riod of time—a feat that I don’t believe 
can be beat! Second, she has been a con-
summate supporter of our members in 
the field of educational facilities manage-
ment. She has always been available and 
responsive when any need arose. She will 
be sorely missed by both the staff and 
the facilities management community.”  

Join APPA in wishing both John 
Harrod and Chong-Hie a very happy 
retirement.  
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About APPA
APPA promotes leadership in educational facilities for professionals 

seeking to build their careers, transform their institutions, and 
elevate the value and recognition of facilities in education. APPA 
provides members the opportunity to explore trends, issues, and 
best practices in educational facilities through research, publica-
tions, professional development, and credentialing. Formerly the 

Association of Physical Plant Administrators, APPA is the association 
of choice for 5,200 educational facilities professionals at more than 
1,500 learning institutions throughout the United States, Canada, 

and abroad. For more information, visit us at www.appa.org.
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Coming in May/June 2013
•	 Leadership	Best	Practices

•	 Mentoring	to	Pay	It	Forward

•	 FM’s	Role	in	Organizational		
Sustainability
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Congratulations on the retireMent oF an aPPa President and 
a longtiMe aPPa staFFer

Harrod,	l,	with	Bill	Elvey

Choi



— APPA 2013 —
Celebrating Innovation &

Preparing for the Next Horizon

Interested in exhibiting? 

Visit us today at www.appa.org/training/APPA2013/exhibitorssponsorship.cfm to see why 
APPA’s 2013 Hall of Resources is where you need to be!  For additional assistance contact Suzanne Healy 
at suzanne@appa.org or Corey Newman at corey@appa.org. 

A PPA 2013 is the premier event for the facilities
professionals offering the ultimate networking and

learning experience for facilities officers, directors, and
management personnel at every level, and from around
the world.  

At this event, we will explore the latest trends,
challenges, and solutions facing facilities organizations
within colleges and universities, K-12 private
academies and public school systems, libraries,
museums, and other institutions of learning. 

Enjoy over 40 conference sessions with diverse
perspectives from today’s leading facilities officers,
campus administrators, college presidents, students,
and education experts who are shaping and influencing
the direction of the education and the campus facilities
environment. 

Minneapolis, Minnesota 
August 2-4, 2013

For the latest on APPA 2013, visit us at www.appa.org/training/APPA2013/index.cfm.

NEW AT APPA 2013
This year we are offering a brand new program which will be known as the Emerging Professionals Summit.  As the
face of facilities is rapidly changing, we understand at APPA the critical need to meet these challenges head on to
support all of our levels of membership.  The Emerging Professionals Summit will deliver 
programming that will prepare the next generation of facilities professionals with the 
resources they need to meet these challenges head on!  For more information on this 
exciting new program, visit us at www.appa.org/training/APPA2013/index.cfm.
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