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September 2010 marked another successful presentation 
of APPA’s key professional development offerings. The 
Supervisor’s Toolkit, Institute for Facilities Manage-

ment, and Tracks 1 & 3 of the Leadership Academy were 
offered in Scottsdale, Arizona, allowing facilities professionals 
from around the globe to network at all levels of the institu-
tional hierarchy. 

In collaboration with RMA, APPA offered the ever-pop-
ular Toolkit, while the Institute, the cornerstone of APPA’s 
professional development offerings, delivered content in the 
core areas of general administration, operations & mainte-
nance, energy & utilities, and planning, design & construc-
tion. And, for the first time, we co-located Tracks 1 & 3 of 
the Leadership Academy.  

The central location of these three programs allowed par-
ticipations to see what their next steps on APPA’s professional 
development continuum will be, and how to take the neces-
sary steps to get there. The success of these offerings would 
not have been possible if not for the dedicated faculty — with 
a special note of thanks to Shawna Rowley, Qualified Toolkit 

Trainer, Lindsay Wager, Toolkit Trainer-in-Training, 
the Institute Deans: Mary Vosevich, Jay Klingel, 
Lynne Finn, and Don Guckert; and our Academy 
Facilitators: Lander Medlin and Glenn Smith in 
Track 1; and Matt Adams and David Judge in Track 
3. Students had the opportunity to interact with  
experts who brought not only their knowledge but their 
experiences from vast backgrounds that provided a  
rich environment. 

As the week drew to a close, we celebrated with cer-
emonies for the Class of September 2010. Kudos to all 
those institutions that supported the professional devel-
opment of your staffers! Now, like at no other time, we 
must take the leap of faith and spend on behalf of the 
institution. This is no time to pinch pennies! 

The professional development of any individual must 
be as customizable as the individuals themselves—and 
APPA is here to help you achieve your departmental and 
institutional goals. Please visit www.appa.org/training for 
more information on all of our programming offerings. 

We look forward to seeing you and your staff at the 
next APPA event!  

Suzanne Healy is APPA’s director of professional development; 
she can be reached at suzanne@appa.org.
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Rose Barton, Arizona State University

Jason Benson, Casper Community College

Gerry Berkel, Arizona State University

Fred Bingham, Arizona State University

Geraldo Bryant, El Paso Community College

Ish Cano, Arizona State University

Charles Daprato, Arizona State University

Mike Dugan, Arizona State University

Larry Earle, Arizona State University

Ivan Escobedo, Arizona State University

Chris Gahan, Arizona State University

Robert Gailey, Arizona State University

Floyd George, Arizona State University

Michael Helwig, Arizona State University

Rick Hocking, Arizona State University

Craig Hoisington, Claremont Colleges

Will Kellerman, Arizona State University

Cheryl Koetzel, Arizona State University

Glen Loftis, University of Arizona

Albert Lopez, Texas A&M International University

Louis Matus, Arizona State University

Cody McLean, Casper Community College

Vincent Natale, University of Arizona

Paul Olson, University of Montana/Missoula

Tammie Padilla, Arizona State University

J.C. Reyes, Arizona State University

Norman Rollins, Arizona State University

Daniel Ross, University of Arizona

Leo Saucedo, Arizona State University

Mike Schantel, Arizona State University

Mark St. Onge, University of Arizona

Joanne Stanley, Arizona State University

Mike Talbot, Northern Arizona University

Aaron Terrien, Athabasca University

Joseph Thomas, University of Arizona

Carlos Vasquez, Arizona State University

Wayne Weinstein, Arizona State University

Robert Willis, Claremont Colleges

Ted Woods, Arizona State University

Brian Wright, Arizona State University

Anthony Zaino, University of Arizona

Dawn Zeroles, Yavapai College

September 2010 
Toolkit Graduates

For the life  of  your trees .

pruning . fertilization . pest & disease management . removal 
PLEASE CALL 877 BARTLETT 877.227.8538 OR VISIT BARTLETT.COM

BARTLETT.
BEcAusE cusTomER sERvicE,  
jusT LikE TREEs, shouLd BE  

 A BREATh of fREsh AiR.

We’re Bartlett Tree Experts and we’ve been exceeding our customers’  
expectations for over 100 years. No matter the size or scope of your  
tree and shrub needs, our experts bring a rare mix of local service,  
global resources and innovative tree care practices that makes your  

landscape thrive. Trees add value to your property.  
And Bartlett adds value to your trees. 
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Valerie Amo, University of Michigan/Ann Arbor

Wayne Bain, Pima College

Paul Campo, University of Vermont

Robert Carson, Michigan State University

Curt Christiansen, BYU Hawaii

Anne Daley, Swinerton Management & Consulting

Curtis Flatt, University of Missouri

Peter Franz, UNC Charlotte

Edward Gomez, Wichita State University

Rusty Hamilton, San Diego State University

Heather Hargrave, Tulane University

Stewart Harvey, University of Maine

John Herrera, Arizona State University

Gary Hill, Dartmouth College

Larry Jones, University of Arizona

Tammy Kelleher, UC Irvine

Kent Knicely, University of Virginia

Sheri Lara, University of North Texas

Donna Lewis-Mayo, East Carolina University

Lester Lyons, Foothill DeAnza Community College District

Paul Matarazzo, Union College

Gary Mell, Michigan State University

Terry O’Leary, Delta College

Theresa Pais, Arizona State University

Glenn Pancoast, Penn State

Charles Scott, CUNY/Graduate School & University Center

Casi Shepardson, UNC Charlotte

George Torigian, Middlesex School

Eduardo Veulens, Florida International University

Scott Walker, Denison University

Alexandra Weller, George Washington University

September 2010 
IFM Graduates

Registration now open for:

January 9-13, 2011 
Toolkit, Institute for Facilities 
Management, Leadership Academy 
(Track 2 & 4)
Renaissance Orlando at SeaWorld
Orlando, Florida  

April 3-7, 2011
Leadership Academy (all 4 tracks)
Grove Park Inn
Asheville, NC

Also Available at Asheville:
CEFP Examination, April 8
EFP Prep Course, April 8
EFP Examination, April 8 or 9


