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APPA IS PLEASED TO PRESENT THE
NEW OFFICERS FORTHE 2010-11
ADMINISTRATIVE YEAR:

David W. Gray
Middle Tennessee State University

Randolph Hare
Washington & Lee University

Glenn R. Smith
Bryn Mawr College

The successful candidates will take office at the
APPA 2010 conference in Boston this July.

Many thanks to the Tally Committee for
counting and verifying the votes:

Al Stearns, chair

Don Hedrick

Mike League
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PROFESSIONAL DEVELOPMENT
OPPORTUNITIES
Get Credit for Your Hard Work!

In today’s increasingly complex and highly-specialized
economy, credentials are everything. Sure, you know
you've got the skills to do the job, but how do you convince
your employer? For you the career-minded professional,
certification is often the answer.

APPA’s Educational Facilities Professional Credential (EFP)
and the Certified Educational Facilities Professional (CEFP)
Program establishes a standard for professional practice in
the field of education facilities management. Through this
process, individuals may be identified and recognized for their
professional competence in facilities management, especially in
those areas unique to the academic environment.

Visit us today so you can see just how both credentialing and certification will help assure your
educational institution of the caliber of your facilities professionals.

Here What the Certification Means to Your Colleagues!

“Obtaining the CEFP certification has been a great way to demonstrate expertise in facilities
management for me personally. The certification has also brought credit to the NC State
Facilities Division, by demonstrating the caliber of professional within the organization. It
has enhanced the relationship building process with numerous academic and administrative
partners across campus and improved our overall ability to be stewards of the campus physical

assets. The EFP and CEFP are great programs and an excellent way to demonstrate professional
competency in the area of educational facilities management.”
Allen Boyette, North Carolina State University, Director, Building Maintenance & Operations, CEFP

“APPAs EFP program has provided me with the knowledge and tools to perform and
succeed in the university setting. Providing a well-rounded program has allowed me to
understand the many facets involved with projects, leading to logical and informed decisions.
Completing the APPA program and earning my EFP has provided me the confidence and
knowledge | need to succeed!”

Shaun Farrell, University of Virginia, Senior GIS Analyst, Utilities Department, EFP

REGISTER FOR APPA 2010
Join your facilities colleagues for the annual industry event presented by APPA that you
can't afford to miss. Visit us today at www.appa.org/training/APPA2010 for the latest on speakers,
programming offerings, and check out the business partners are supporting us this year!
Remember July 14-16 Boston, Massachusetts — The Seaport Hotel - register today and

book your travel early. For questions and inquiries, contact the Professional Development
team at education@appa.org.




2010 APPA AWARD RECIPIENTS
ANNOUNCED

MERITORIOUS SERVICE AWARD

Kevin Folsom
Director of Facilities & Plant Operations
Dallas Theological Seminary

Mary Vosevich
Director, Physical Plant Dept.
University of New Mexico

Norman Young
Executive Director, Facilities
University of Hartford

PACESETTER AWARD

Ben Elisondo
Director of Operations
Skirball Cultural Center

Daniel Gearan
Project Engineer
University of Southern Maine

Kristie Kowall
Director of Administrative Services
lllinois State University

Viron Lynch
Systems Support Manager
Weber State University

Juan Ontiveros
Executive Director
Utilities & Energy Management

Matthew M. Taylor
Director of Physical Facilities
University of North Florida

EFFECTIVE AND INNOVATIVE
PRACTICES AWARD

Purdue University
“Building Services Sustainability Program

"

University of lowa
“University of lowa Energy Hawks”

UNC Charlotte
“Take It or Leave It Tour”

University of Southern California
“Maintenance Parts and Materials Process
Reengineering Case Study”

California State University, Northridge
“Student Design Team Program”

2010 FELLOWS

Maggie Kinnaman
Member Emeritus and APPA Past President

Mohammad H. Qayoumi
President, California State University, East Bay

BOK OPPORTUNITIES!

Purchase the BOK for Yourself
and Your Organization’s Use

Imagine having the most authoritative
and up-to-date information on the
practice of educational facilities right at
your fingertips.... 24 hours, seven days a
week.... and made available online to you
and every staff member at your institution!

APPA’s online Body of Knowledge
provides your entire facilities organization
with instant access to practical guidance,
best practices and proven solutions from
the educational facilities profession’s most
respected and recognized leaders.

APPA members can enjoy this benefit
(@ 12-month subscription) at the member
price of $199 per institution. This one low
subscription price provides online access
to your entire staff.

Sponsor a BOK Chapter!

Reach the Higher Ed and K-12

Facilities Market with This Exceptional

New Media Service from APPA!
University and college campuses and

K-12 school systems are now subscribing

to the Body of Knowledge to easily access

best practices, practical guidance and
proven solutions from the education
facilities profession’s most respected and
recognized leaders.

Corporate sponsorship of one or more
chapters within the Body of Knowledge is
a valuable opportunity you cannot afford
to miss!

«  Company name and logo positioned
on your sponsored chapters.

+ BOK subscribers notified of your
sponsorship by email.

« Sponsors are listed on APPA’s
website with company logo.

« Sponsors are recognized in APPA’s
Facilities Manager magazine (published
six times annually) and Inside APPA
(electronic newsletter).

« E-mail notifications to BOK subscribers
feature your company’s logo.
Recognition as BOK sponsor at APPA
Annual Conference (APPA 2010).
Recognition in BOK Update, which notifies

EVENTS

APPA EVENTS — 2010

Jul 14-16 APPA 2010, Boston, MA

Jul 17 EFP Prep Course, Boston, MA

Jul 17 EFP Exam, Boston, MA

Jul 17 CEFP Exam, Boston, MA

Jul 18 EFP Examination, Boston, MA

Sep 12-16 Institute for Facilities Management,
Scottsdale, AZ

Sep 17 EFP Prep Course, Scottsdale, AZ

Sep 17 CEFP Exam, Scottsdale, AZ

Sep 17 EFP Exam, Scottsdale, AZ

Sep 18 EFP Exam, Scottsdale, AZ

REGION/CHAPTER EVENTS

Sep 24-27 APPA’s Supervisor’s Toolkit, Lincoln, NE
Sep 24-27 Track 1 of APPA’s Leadership Academy:
Individual Effectiveness Is, Lincoln, NE

Sep 25-29 CAPPA Regional Meeting, Lincoln, NE

Sep 26-29 PCAPPA Regional Meeting, Seattle, WA
Oct 2-6 MAPPA Regional Meeting, Moline, IL of the
Quad Cities

Oct 3-5 SRAPPA Regional Meeting, Point Clear, AL

Oct 3-6 ERAPPA Regional Conference, Pittsburgh, PA
Oct 16-20 APPA’s Supervisor’s Toolkit, Coeur d’Alene, ID
Oct 18-20 RMA Regional Conference, Coeur d’Alene, ID

OTHER EVENTS

Jun 12-15 Canadian Association of University
Business Officers, St. John'’s, Newfoundland and Labrador
Jun 13-16 Creating an Efficient Energy Future: IDEA
101st Annual Conference & Trade Show, Indianapolis, IN
Sep 21-22 BedBug University North American
Summit 2010, Chicago, IL

Oct 10-12 AASHE Annual Conference, Denver, CO

For more information or to submit your organization'’s
event, visit www.appa.org/applications/calendar/events.cfm.

subscribers regularly of content updates.

« Over 60 chapters are available for spon-
sorship.

View an online demo of the APPA Body
of Knowledge at the following link: www.
appa.org/bok

For more details and a list of available
chapters for sponsorship, contact Gerry Van
Treeck at gvtgvt@earthlink.net or 847-562-8633.

BOK

Body of Knowledge
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MASSACHUSETTS | JULY 14-16, 2010

HELP IN CONVIN -
CINGYOUR
ANNUAL CONFERENCE BOSS TO SEND YOU TO APPA’S 2010

Below is a sam
ple memo outlinin
ou A O AP g some of the reasons wh
oo y your boss
premier conference for the educational faciliti Sho? B
ies professional.

Sample Memo

To: [Insert name of your boss]
Erom: [Insert your name]
Subject: APPA 2010 Annual Conference

The APPA Annual Conference and Expo is being held in Boston, MA July 14-16.1 have
reviewed the conference agenda as well as the list of exhibiting companies and feel our
institution and | can benefit from attending.

The APPA conference is considered the premier educational event for facilities
professionals. If given the opportunity to attend, | can accomplish a great deal that will
penefit our organization.

Especially during challenging times like these, relationship building and
management is key.The APPA conference is an excellent opportunity to build new
and strengthen existing relationships thatare critical for our organization. During the
conference, | will talk with my peers to benchmark our program against theirs, and look
for new ways to work more offectively and efficiently.

Having more than 70 different product and services vendors in one place atone
time can reduce the time | spend inthe office researching and meeting with vendors.
Spending time with these vendors to discuss our specific issues could benefit us, and this
is an opportunity to learn more about what services they have to offer.

As an asset to our organization, continual development and knowledge of trends and
innovations are critical tomy ability to performat my pest. Through my attendance, I'll be
adding to the base knowledge and worth of our institution and the campus community.

The conference fee is $895 if we register by May 30th and APPA is allowing for
registrations to be accepted now put bill us in our next fiscal year if we feel this would
be easier.
| believe this will be a great investment for us and agood use of my time.

Thank you for your consideration. | will await your approval.
Regards,

[Insert your namel






