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September 2008 marked another successful APPA profes-
sional development programmatic offering with the 
Institute for Facilities Management and the Supervisor’s 

Toolkit in Austin, Texas. The week was marked with outstand-
ing course offerings and numerous opportunities for network-
ing among facilities professionals from all over the world. 

The Institute continues to offer top-notch content in the 
core areas of general administration, maintenance & opera-
tions, energy & utilities and 
planning, design and con-
struction. The dedication of 
the Deans—Mary Vosevich, 
General Administration, 
Jay Klingel, Operations 
&Maintenance, Lynne Finn, 
Energy & Utilities, and Don 
Guckert, Planning, Design 
and Construction—once 
again showed through with 
the variety of course offer-
ings that provided broad 
range of topical material for 
the facilities professional. 
Students had the opportunity 
of interactions with experts 
who brought not only their knowledge but their 
experiences from vast backgrounds that pro-
vided a rich environment. 

While our Institute faculty were submerged 
with their students, our Supervisor’s Toolkit 
trainers, Carol Trexler and Michelle Estep-
Frederick, were teaching the newest techniques 
to the front-line supervisors who joined us for the 
week. This group spent an intense week learning 
how to operate in their new role as supervisors 

or honing their skills as they are advancing through the facility 
organizations they support. The Toolkit participants benefitted 
tremendously from this tailored program designed for facilities 
professionals by facilities professionals. 

The week concluded with graduation of 81 members of the 
Class of September 2008. Celebration of graduation was also 
joined with those who completed various core areas of the 
Institute program and the Supervisor’s Toolkit. Sharing the 
achievement with old friends and new colleagues made for a 
great evening. 

Please visit www.appa.org for more information and registra-
tion dates. We hope to see you soon!  
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Educational
September 2008 
Institute Graduates

September 2008 
Toolkit participants
Randy Bass, Peace College

David Boekweg, Brigham Young University/Utah

Amanda Camden, University of Nevada/Las Vegas

Noel Carbajal, California State University/Los Angeles

Mitchell Carlson, University of Texas/El Paso

Laura Clay, Winona State University

Paul Cole, West Virginia University

Mark Findlay, University of Alaska/Anchorage

Newman Forrester, University of Colorado/Denver

Salvador Gonzales, Chadwick School

Manuel Granillo Jr., Skyline College

Karl Greis, Colorado College

Jim Gummoe, Colorado School of Mines

Kathy Hill, Baylor University

Robert Lawrence, Claremont McKenna College

John Lawson, West Virginia University

Gary Morgan, Kansas State University

Nancy Nelton, Winona State University

Harold Ostler, Brigham Young University/Utah

Ashraph Pahalwan, College of Science Tech & 

 Applied Arts Trinidad & Tobago

Steven Raye, University of North Carolina/Greensboro

Michael Schlicher, Kutztown University of Pennsylvania

John Strickland, Campbell University

Gary Wood, University of Virginia

Christian Aaroe, University of North Carolina/Greensboro

Lisa Adair, University of Colorado

Ramiro Arocha, University of Miami/Coral Gables

Frank Baker, Salt Lake Community College

Pete Beaulieu, Illinois State University/Normal

Cindy Bell, University of Nebraska/Lincoln

Cheryl Bennett, University of New Haven

Mark Bevington, University of Michigan/Ann Arbor

Mark Boyette, Baldwin-Wallace College

Tom Calvert, University of Rochester

Judith Clay, University of Rochester

Thomas Conlon, Phillips Academy

Kyle Cooper, University of Texas/Austin

Michael DeBerger, University of Rochester

Ken Doiron, University of Maine/Orono

Hollis Dyer, Texas Christian University

William Elvey, University of Texas/Dallas

Gregory Foster, Woodward Academy

Leonard Friesenhah, University of Texas/Austin

Cynthia Garcia, University of Utah

David Hawley, Capstone Management

Abraham Hernandez, University of Texas/Brownsville

Billy Hromas, University of New Mexico

Perry Hull, University of Utah

Douglas Hurd, University of Virginia

Jerman Johnson, University of Miami/Coral Gables

Tammy Johnson, Cornell University/Ithaca

Ralph Jones, University of Texas/Austin

William Kerbusch, Baldwin-Wallace College

Thomas Knowles, University of South Carolina

Howard Larosee, Massachusetts College of Art

Rich Le Moal, Old Dominion University

Hal Lusk, Purdue University/Calumet

Lawrence Maginnis, University of Texas/Austin

Steven Mast, University of Illinois/Urbana-Champaign

Joseph McDonald, Olin College of Engineering

Matthew McKinnon, Dalhousie University

Ellen Newell, Arizona State University

Steve Peary, University of Maine/Orono

Shirley Pinkett, Spelman College

David Ramirez, Saint Mary’s University/Texas

Jamieson Riggi, University of Rochester/Hospital

Joseph Rink, University of Rochester

Doug Robertson, University of British Columbia

Albert Scott, North Carolina State University

Victor Silverman, UCLA

Todd Smith, Lane Community College

Brion Stewart, Michigan State University

Randy Stitt, Woodward Academy

Karen Sullivan, Purdue University/Calumet

Herman Taitt, Orleans Parish School Board

Matt Thompson, Principia College

Brian Ward, Northern Arizona University

Rob Watkins, University of Rochester/Hospital

Nancy Webb, University of South Florida

Registration now open for:
Supervisor’s Toolkit: Nuts and Bolts of Facilities Supervision•	
Institute for Facilities Management•	
Special Programming: Facilities Management Strategies •	

 for Campus Sustainability

January 18-22  |  Tampa, Florida
For more information, visit us at www.appa.org/training/index.cfm 
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