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The 2004 Forum was successful in many ways—a wonderful exhibit hall, great educational sessions, fun events, and best of all,
a great group of attendees who had the benefit of attending the many sessions and also networking with their peers—always
one of the main reasons to attend an APPA event.

Networking at its best!

Photography: Rhonda Hole
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We did some hard work.

David Ward,
president of the American

Council on Education

Dr. William “Brit” Kirwan,
chancellor of the University 

of Maryland

Howard Putnam, 
former CEO 

of Southwest Airlines

Darin Goodwiler,
chief, Physical Security Branch,

Federal Protective Services,
Department of Homeland Security

Signing the TEFMA/APPA agreement.
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And installed a new Board of Directors.

2004-05 APPA Board of Directors

Outgoing Senior Regional Board Representatives
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When we weren’t at sessions listening to interesting speakers,

we were at the bookstore looking at APPA’s newest publications or
checking our e-mail from the office.
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We had fun with our colleagues at “Evening at the Smithsonian”—
how much is that Hope Diamond worth again?

And were sad to say goodbye to a couple of old friends—
Jim Roberts, former vice president for Educational Programs

Vickie Younger, former vice president for Information & Research.
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Thanks to all our exhibitors—your products help us do our job better. 
The lunches in the exhibit hall weren’t bad either!

Hey, what company is this?
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President’s Award
The President’s Award is given to APPA members (both individuals and groups) who have demonstrated exceptional achieve-
ments in facilities management and who have made outstanding contributions to the association. Below Brooks Baker awards
the winners! (Absent: Douglas Erickson.)

Pacesetter Award
The Pacesetter Award is designed to further encourage participation in APPA among those who have already made significant
contributions in their regions or chapters. Below are the 2004 Pacesetter winners with Brooks Baker and Alan Bigger, 
vice president for Professional Affairs.

Vickie Younger and James O. Roberts

Michelle Estep

FMEP Review Team
(Jack Hug, Holly Judd, and Doug

Christensen. Absent: David Cain, H. Val
Peterson, Rich Bowen, Ron Hicks, Jim

Christenson, Ward Simpson, and
Francine Moore.)

Kevin Folsom, Craig Bohn, Paul Smith, and Al Stoverink.
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Rex Dillow Award
The Rex Dillow award is presented to the author of the best article published in Facilities Manager from the past six issues.
This year, the award is presented to Richard Robben of the University of Michigan for his article from the May/June 2004 issue
titled “Quality Measurement in a Facilities Management Environment.”

APPA Fellow Award
APPA’s highest individual achievement award, the APPA Fellow designation brings with it both recognition of specific
accomplishments to date and expectations for continuing involvement in APPA’s leadership program through research and
mentoring. The first recipients of this honor are:

Douglas K. Christensen William A. Daigneau Jack Hug
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Meritorious Service Award
Each year, the Meritorious Service Award is presented to the individual member(s) who have made significant, life-long
contributions to the profession of educational facilities management. This year’s recipients are:

Christopher Ahoy, 
Iowa State University

Mohammad H. Qayoumi, 
California State University/Northridge

Leo Yanda, University of Arkansas

2004 Welcome Committee
Chair: William Suter,
accepting for Suter is 

Sarah High

APPA Photographer: 
Rhonda Hole

2004 APPA Spouse/Guest 
Orientation Program Chair: 

Susan Sofield

Staff Awards
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Award for Excellence
APPA’s highest institutional honor is the Award for Excellence in Facilities Management. This award recognizes those
educational institutions whose facilities management organizations have demonstrated excellence in overall operations and
effectiveness. The 2004 award winners are:

Emory University—Facilities
Management Department

University of Memphis—
Facilities Department

Effective & Innovative Practices Award
The Effective & Innovative Awards recognize programs and processes that enhance service delivery, lower costs, increase
productivity, improve customer service, generate revenue, or otherwise benefit the educational institution. The 2004 awards 
go to:

Brigham Young University 
“Capital Needs Analysis”

Dallas Theological Seminary 
“An Army of One”

Illinois State University 
“A Town and Gown Effort that Turns

Bulk Wood Waste into Savings”

Penn State University 
“Trash to Treasure”

Queensland University of Technology 
“Facilities Condition Audit”
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Eagle Award
The Eagle Award is given to those individuals who, on behalf on their company, have found additional ways to partner with

APPA on projects and programs at various meetings. This award is given only when merited and is awarded this year to Randy
Ledbetter, UNICCO, and James Sebesta, Sebesta Blomberg & Associates.

Individual Rising Star

The Individual Rising Star recognizes
individuals who are “up and comers” in the organization’s

eyes. This year the award goes to Cloriza Lomeli, 
GBBN Architects, and Bill Nelson of GLHN Architects 

& Engineers, Inc.

Special Recognition

This year APPA gives special recognition to the Smithsonian
Institution for opening the Natural History of Museum to

our attendees for “Evening at the Museum.” Vice President
for Information & Research Mike Sofield accepts 

this award.
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APPA-2004 Business Partner Awards

2004 Platinum Award Recipients

APPA’s Business Partners provide products and services to the facilities management marketplace or have an interest in reaching
facilities managers in the educational environment. We appreciate the support of our Business Partners and present the 2004
award recipients below.

Applied Management Engineering, Inc.

Sodexho Campus Services Stanley Consultants, Inc.

Eaton Cutler-Hammer
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STAND-ALONE SECURITY FOR RESIDENCE HALLS. Schlage’s new CampusLink locking system combines
the beauty and dependability of our Schlage Campus Lock with proven software, giving you the most effective
method of managing electronic access for rooms with high turnover. CampusLink is the latest innovation from
the company that has provided security to college campuses for more than 100 years. The CampusLink system
minimizes installation and maintenance time and costs, while providing a safe and secure environment for your
students. Financial services in the form of loans and leasing are available. 

Schlage’s new CampusLink locking system features:
Technology
• Integrates with online and offline systems
• Open track 1 or 3 allows card to manage 

access
• Integrates with other campus databases
• Interfaces with leading “One Card” 

providers

To learn more about Schlage’s new CampusLink system,
contact one of our 24 Security & Safety ConsultantSM

offices at 1-877-840-3621 or visit irsafeschools.com.

SCHLAGE • VON DUPRIN • LCN • RECOGNITION SYSTEMS • GEOFFREY

SCHLAGE CAMPUSLINK®. THE CAMPUS SECURITY
LEADER IS MOVING INTO YOUR RESIDENCE HALLS. 

©2004 Ingersoll-Rand

Performance and Reliability
• Utilizes Schlage ANSI Grade 1 lock platform
• Stand-alone electronic locking—no wires needed
• Data history of last 2,000 door events
• Unlimited number of cardholders with unique PINs
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ARAMARK Facilities Services GBBN Architects and GLHN Architects & Engineering, Inc.

Lerch, Bates & Associates–Elevator
Consulting Group

SDI TMA Systems LLC

2004 Silver Award Recipients

Sebesta Blomberg & Associates Siemens Building Technologies, Inc. UNICCO

2004 Gold Award Recipients

FAMIS Johnson Controls, Inc. Maximus
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Adams Consulting Echelon LonMark Marcis & Associates

Nalco Company

Absent: Gage-Babcock & Associates, Inc.

Persona RS Means

Spirotherm, Inc.

2004 Bronze Award Recipients
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New President Ed Rice An award for a longtime staff member,
Maxine Mauldin

And finally a salute to our Strategic Business Partners – 
thanks for going that extra mile!

The banquet had it all.

Front row: Nalco Company, Johnson Controls Inc., Sebesta Blomberg & Associates, and Lerch, Bates & Associates–Elevator
Consulting Group. Back row: Siemens Building Technologies, Inc., UNICCO, Maximus Inc., Applied Management Engineering,
Inc., Spirotherm, Inc., Stanley Consultants, Inc., SDI, TMA Systems LLC, and Brooks H. Baker III. Absent: ARAMARK Facility
Services, Facilities Engineering Associates, P.C., and FAMIS

Uncle Sam
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Thanks to the Capitol Steps who made us laugh so much. 

A gift to charity
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Thanks to Brooks and Virginia Baker for their dedication to 
APPA during the past year,

and Kudos to the APPA staff for making it all happen! 

See you August 2005 in 

Orlando
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